Gidget Foundation Australia is not able to provide crisis support.



Please refer to the below support options:

If you need urgent medical help please call 000

The PANDA National Helpline is available 
Mon-Fri 9am-7:30pm 1300 726 306

For 24 hour crisis support please call Lifeline 13 11 14
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1300 726 306 
Mon-Fri 9.00am to 7.30pm
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Due to COVID-19, Gidget Foundation Australia has moved all Gidget House face-to-face appointments to Telehealth appointments. This measure became effective on Monday 16 March 2020 and will continue indefinitely whilst COVID-19 containment measures are in place.
This decision was made in the best interests of ensuring the health and safety of our clients, clinicians and staff and seeks to contribute to social distancing. Rest assured that the specialist, supportive care that you receive from our GidgetFoundation clinicians will remain of the highest quality, however, this support will be delivered through a video or telephone call rather than a face to face consultation.
Who does Gidget Foundation Australia support?
Gidget Foundation Australia provides up to 10 free Telehealth psychological counselling services per calendar year for expectant and new parents who have a diagnosis of, or are at risk of developing, a perinatal mood or anxiety disorder and who:
	are pregnant; or
	have a baby up to 12 months old.

Support is also provided to people who have experienced a pregnancy-related loss, such as stillbirth, miscarriage or termination, within the last 12 months. Partners are able to access these specialised services as well.
About Telehealth
What is Telehealth?
Telehealth refers to a video conference consultation between you and your Gidget Foundation clinician (or another clinician you may be referred to) that uses both a video and audio connection. It is similar to video calls that you may make using programs such as FaceTime or Skype.
If, for some reason, the quality of the video connection between you and your clinician is not strong enough or is affecting the quality of the consultation, your clinician may revert to using audio(i.e. telephone) only.
How much do the counselling services cost?
Under the Australian Government’s COVID-19 containment measures, up to ten (10) Telehealth psychological counselling services per calendar year will be provided to clients free of charge for as long as the containment measures are in place. (These consultations will be bulk billed).
However, as the services are conducted using a video call platform, you will be required to cover the cost of any internet / mobile data usage to enable the call.
Am I eligible? 
To be able to access the Gidget Foundation Australia services, you will need:
	A referral and a mental health care plan from your GP;
	A stable internet connection / mobile internet access from the location that you will be at when you participate in the video call (or access to a telephone for audio only consultations); and
	Your own mobile device, laptop or desktop computer with a camera, microphone and speakers (a fully charged computer is preferable but not essential), or access to a telephone for audio only consultations.

It is preferable that you participate in the video call from a quiet, private space
How many counselling services can I access?
You will be able to access up to 10 free Telehealth psychological counselling services within a calendar year for as long as the Australian Government’sCOVID-19 containment measures remain in place.
Is Telehealth as effective as face-to-face consultations?
Yes! Telehealth is a highly effective means of delivering psychological treatment. A recent independent evaluation of Gidget Foundation Australia’s Telehealth service demonstrated that the service is equally as effective at treating perinatal depression and anxiety as face-to-face consultations. 
How soon will my appointment be?
We will book your appointment with a GidgetFoundation clinician for as soon as possible. The timing will depend on your availability and the availability of your clinician.
What can I expect from the counselling sessions?
The first appointment with your clinician will comprise an initial assessment, where you will have the opportunity to explore your needs, concerns and solutions. Thereafter you will receive one-to-one therapies or counselling for perinatal mental health issues.
Where necessary, you may be referred to another appropriate clinician or service, such as a psychiatrist.
Our clinicians are specially-trained in perinatal mental health and provide compassionate holistic care for clients and their families. All mothers and fathers are respected and the needs of each unique family are seen as paramount.
How should I prepare for my counselling sessions?
Even though your consultation will be conducted via video rather than face-to-face, you should treat it like any other clinical consultation. Try to prepare yourself beforehand by finding a quiet, private place to receive the call, if you can. Set up your laptop/ tablet / mobile (or whichever device you will be using to receive the video call) at least 5 minutes prior to your scheduled appointment time.
The following may be useful to have nearby during your consultation:
	Glass of water;
	Tissues;
	Headphones, if you have some, in case of any audio problems during the call; and
	Paper and pen to write down any notes or tasks that you may agree to with your Clinician.If you have any questions outside of your consultation time, please contact the Gidget Foundation on 1300 851 758. 

What type of computer or mobile will I need?
Gidget Foundation Australia uses a video call program that can be used on almost any desktop, laptop or mobile device. You will not need to download any specific software to use the program.
How do I join the video call?
Once an appointment between you and a GidgetFoundation clinician has been booked, you will receive an email with detailed information on how to join the video call.
Whilst your clinician will always try their best to keep to time, there may be instances when consultations run over time. If this happens to the appointment prior to yours and your clinician does not join the video call at the agreed time, please remain on the call until your clinician joins. If you have any concerns, please call theGidget Foundation on 1300 851 758.
Is the video call platform secure and will my privacy be protected
Yes! The video call platform has been selected because it is a secure and stable system that can be used on almost any device. Your clinician is required to adhere to the same privacy and confidentiality regulations for a Telehealth consultation as for a face-to-face service, and will be able to discuss the details of these requirements with you during your first consultation.
What happens once I've registered with Gidget Foundation Australia?
Once you have registered with Gidget FoundationAustralia and completed your new client registration form, the Gidget Foundation reception staff will assign you to one of our specially-trained clinicians.An appointment will be booked between you and the clinician at a mutually convenient time.
Once the appointment has been booked, you will receive an email containing a link. At the time of the appointment, click on the link within the email and you will join the video call with your clinician.
What is a mental health care plan and what does that mean?
A mental health care plan is a plan for people with a mental health disorder, including a perinatal mood or anxiety disorder. The plan identifies what type of health care you need and spells out what you and your doctor have agreed that you are aiming to achieve. It also may refer you to local mental health services; in this case the referral would be specifically to Gidget Foundation Australia. More information about a mental health care plan can be found on the Health Direct and Australian GovernmentDepartment of Health websites.
You should be aware that by developing a mental health care plan with your GP, a mental health diagnosis will be recorded in your GP’s medical file and lodged with Medicare. If you prefer not to develop a mental health care plan with your GP, you are able to access the program privately on a fee paying basis, as outlined below.
Can I pay for my counselling sessions privately?
Yes! If you would like to access Gidget FoundationAustralia services without a mental health plan, a fee of $220 per consultation (50 minutes) will apply.
To book a private appointment, please contact us on contact@gidgethouse.org.au or 1300 851 758.
Who do I contact for more information or to book an appointment?
For more information or to book an appointment, call our supportive Gidget Foundation Australia staff on 1300 851 758 or email contact@gidgethouse.org.au 

Who do I contact for immediate, urgent help?
Gidget Foundation Australia is unable to provide crisis support. 
If you need urgent help, please contact the PANDA National Perinatal Anxiety and Depression Helpline on 1300 726 306. The PANDA Helpline is open Mondays to Fridays between 9am and 7.30pm AEST. 
Alternatively, please call your local hospital or Lifeline on 13 11 14
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Contact us





Subscribe to our Newsletter


Subscribe






What is PNDA?




About PNDASymptoms and Risk FactorsTreatments
Support




Where Do I Start?Emotional Wellbeing Screening ProgramGidget House Face-To-FaceStart Talking TelehealthGidget Village Group ProgramsGidget Virtual Village Bunny BooksSupport for DadCOVID-19 SupportOther Support ServicesWorkplace Program
Resources




Fact Sheets Podcast: 1 in 5 mothers, 1 in 10 fathersBecoming a ParentAdjusting to ParenthoodGrief and LossParenting VideosFree Antenatal VideoFree Dads Video
Health Professionals





Working as a Gidget ClinicianScreening and Assessment for PNDAThe Cost of PNDAPatient Eligibility CriteriaHow to Refer a PatientPerinatal and Infant Mental Health Training and Development InstituteNational Perinatal Guidelines
Get Involved




DonateFundraise For UsGidget EventsVolunteerWorkplace Support
About




About UsWhat We DoWork With UsGidget FoundersGidget Board of DirectorsGidget CliniciansClinical Governance CommitteeGidget TeamGidget PatronsGidget AmbassadorsGidget GuardiansOur SupportersFirst Nations GroupLGBTQIA+ GroupOur ScholarshipsFeedback
Other links





Real StoriesNewsContactShop
Follow us











[image:  Gidget Foundation Australia acknowledgement of Country]
Acknowledgement of Country
 Gidget Foundation Australia acknowledges the continuing connection to culture, lands, waterways, and communities of Aboriginal and Torres Strait Islander Peoples, and we pay our respects to past and present Traditional Owners of Country throughout Australia.

We pay our respects to the ancestors, elders and storytellers who have maintained spiritual customs of Women’s Business and Men’s Business passing ancestral knowledge through generations of kin. From kinship care, from aunty to mother, to daughter, to sister. From uncle to father, to son, to brother. Connecting Mother Earth and Father Sky for all generations and community to thrive. 


Disclaimer
The information provided on this website is designed  to support, not replace, the relationship that exists between a user and their existing health care professional(s). This website does not host or receive funding from advertising.
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Acknowledgement of our LGBTQIA+ Community
 Gidget Foundation Australia recognises the critical importance of diversity and inclusion. We understand that our community is rich and diverse, encompassing individuals from all walks of life, backgrounds, and identities. 

We affirm our commitment to creating spaces and services that are welcoming to all members of our LGBTQIA+ community. By embracing inclusivity, we honour the full spectrum of human experience as we work together to dismantle barriers to equality and amplify marginalised voices. Together, we will continue to strive for a community where everyone feels seen, heard, and valued for who they are.





Gidget Foundation Australia recognises all those with lived experience of perinatal mental ill-health and their loved ones. Lived experience is at the heart of everything we do, and we carry these experiences gently with compassion and respect. 
We are truly grateful for all those who choose to share their stories and we acknowledge those who carry these stories quietly.
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